Khao Sat Céng Pong

Thw Vién Cong Berkeley dang thu thap y kién tir bat ky ai str dung hodc mudn st dung
cac thu vién cla ching toi. Y kién ctia ban sé giup ching t6i cai thién va wu tién cac dw
an twong lai

Khao sat nay chi mét 5 phat d& hoan thanh. Moi phan héi déu 1a tly y va an danh.

Cam on ban vi da tham gia!

Cau Héi 1: Ban da thwong xuyén ghé tham mét trong cac thw vién BPL nhw thé nao
trong 12 thang qua?

Tuy Chon Dap An

[] D& khdng ghé thw vién trong 12 thang qua
[ 11-51an

[]6-121an

[]13-24 lan

[ 1Hon 24 1an

Cau Hoéi 2: Néu ban la phu huynh hodc ngwei trong nom tré em dwéi 18 tudi, tré co6 st
dung thw vién khong?

Tuy Chon Dap An

[] Khong Thé Tra Loi
[]co
[] Khéng




NEU DAP AN CAU TREN LA “CO”, THI...

Cau Hoi 3: Cac tré thudc do tudi nao? (chon nhirng dap an phu hop)

Tuy Chon Dap An

(o4
(159

[]10-14
[]15-18

Cau Hoi 4: Ban mong mu6n thw vién mang dén nhirng co héi gido duc hoac
ho tror nhw the nao cho con ciia minh?

Tuy Chon Dap An

Cau Héi 5: Ban nghi nhw thé nao vé cac dich vu thw vién sau day?

Khong

, RAt Quan %‘ﬂ; Khong | biét/
Quyén truy cap vao may tinh & may in ] ] ] (] (]
Quyen truy cap vao wifi hoac 6 cam ] [] [] [] ]
Séach (hoac cac tai liéu gidy) ] ] ] ] ]
eBook hodc ndi dung ky thuat sé khac
(phat audio/video) o o o u u
Cac chuong trinh danh cho tré em ] ] ] [] []




Cac chuwong trinh danh cho tudi teen ] ] ] ] ]
Cac chuwong trinh danh cho ngudi I&n ] ] ] ] ]
Phong hodc Phong Cong Bong ] ] ] ] (]
Ch§ ngdi ca nhan ho&c khéng gian ban
ohé o O O 0O O
Hb tro’ ttr nhan vién ] ] ] ] ]
Cho Muogn Céng Cu ] ] ] ] ]
Khac (vui long ghi rd)
[] [] [] [] []
Cau Hoi 6: Hay danh gia cac dich vu thw vién sau day.
Khong
. .y biet/
Tuy Chon Bap An £ Trung . o
Tot Binh Kém Krlong
thé tra
o]
Phong vé sinh ] ] ] ]
Dich vu khach hang va chuyén mén nhan vién ] ] ] ]
B& swu tap (sach gidy, tai liéu tham khao) ] ] ] ]
B& swu tap dién t& (ebook, ndi dung ky thuat sé,
Co S& Dir Liéu dién tr) u u u N
Cac dich vu cho ngudi khuyét tat va kha nang tiép
o N o o N
Gio m& clra [] [] [] []
Quy trinh cho mwon (duyét tim tai liéu, ra khoi thw
vién, v.v.) u u u u
Cac chwong trinh danh cho tré em [] [] [] ]




Cac chuwong trinh danh cho tudi teen

Cac chuwong trinh danh cho ngudi I&n

Mirc d6 thodi mai clia khong gian (chd ngdi, ban
ghé, phong oc, v.v.)

Céng nghé (may tinh, may in, truy cap wifi)

IR I O O I I
IR I O O I I
IR I O O I I
IR I O O I I

Cho Muogn Céng Cu

Khac (vui long ghi rd)

[]
[]
[]
[]

Cau Hai 7: Cai gi con thiéu? Cé dich vu, chwong trinh hay bo swu tap nao hién khong
dwoc cung cap ma ban mong muon chung toi bo sung thém trong twong lai khéng?

Tuy Chon Dap An

Cau Hoi 8: biéu gi giup ban dé dang c6 dwoc cai minh can tir thw vién? (danh dau vao
tat ca cac dap an phu hop)

Tuy Chon Dap An

[ ] Gid m& clra

[] Khéng khi gan gii than thién

[ ] Sw hé tro tr nhan vién

[] Kha nang truy cap vao cac ndi dung sb 24/7

[] Dia diém (bao gbm bai dau xe, ha tAng dwérng phd an toan, phwong tién cong
cong)

[] R4t nhiéu tai liéu va bd swu tap phong phu

[ ] Khéac (vui long ghi rd)




Cau Héi 9: Diéu gi khién ban thay kho6 khan dé c6 dworc cai minh can tir thw vién?
(danh dau vao tat ca cac dap an phu hop)

Tuy Chon Dap An

[] Dich vu khach hang

[ ] L&i thiét ké cda cac toa nha

[ ] B6 swu tap hodc cac chuwong trinh khéng hd tro ngdn ngir cla toi
[ ] Thiéu tinh dai dién vé van hoa

[] Thiéu tai lieu

[] Dia diém (bao gbm bai dau xe, ha tAng dwérng phd an toan, phwong tién cong
cong)

[ ] Gid m& clra

[ ] Khéac (vui long ghi rd)

Cau Héi 10: P6 tudi cta ban la gi? (khéng bat budc tra 1)

Tuy Chon Dap An

[ ] Dwéi 12
[]12-18
[]19-25
[]26-35
[ 136-50
[]51-65
[ ]Trén 65

[] Khéng muén tra 1oi

Cau Héi 11: Ma zip cua ban la gi? (khéng bat budc tra 1&i)

Tuy Chon Dap An




Cau Héi 12: Giéi tinh cua ban la gi? (khéng bat budc tra 1&i)

Tuy Chon Dap An

Cau Héi 13: Ban néi chuyén & nha bang ngén ngir nao? (danh dau vao tat ca cac dap
an phu hop)

Tuy Chon Dap An

[ ] Tiéng A Rap

[] Tiéng Trung Quéc (Phé Thong)
[] Tiéng Trung Québc (Quang Dang)
[] Tiéng Anh

[] Tiéng Phap

[] Tiéng Hindi

[ ] Tiéng Tay Ban Nha

[] Tiéng Viét Nam

[ ] Khéac (vui long ghi rd)

Cau Hoi 14: Ban xac dinh chiing toc va/hodc ngudn goéc dan téc ciia minh nhw thé nao?
(khéng bat buodc tra i)

Tuy Chon Dap An:




